
METRO 
MOBILITY 
Go-To Card
Refill your Go-To Card by mail.

METRO MOBILITY  
ORDER FORM
________________________________
Name

________________________________
Address			   Apt.

_______________   _____   ________
City		          State    ZIP

________________________________
E-mail 

________________________________
Phone

_______-_______-_______-_______
Serial Number (16-digit number located  
in the card’s lower right corner)

Add Stored Value
 $50 ($55 value)	  $10 ($11 value)	
 $60 ($66 value)	  $20 ($22 value)	
 $80 ($88 value)	  $30 ($33 value)	
 $100 ($110 value)	  $40 ($44 value)	
 $180 ($198 value)

Credit Card Information:
 MasterCard		   Discover
 American Express 	  Visa

_______-_______-_______-_______
Credit Card Number  
 
Expiration Date:    _____ /_____ 

3 or 4 digit security code:    ______

_______________________________
Signature
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PLEASE READ THIS  
IMPORTANT NOTICE  
(TENNESSEN WARNING)  
BEFORE YOU PROVIDE  
INFORMATION ABOUT  
YOURSELF: 

Effective May 24, 2013, information you 
provide about yourself through Metro 
Transit’s personalized web services or  
the regional fare collection system is  
classified as private data. The private 
data you provide on this form will permit 
you to register your fare card offered by 
Metro Transit. You can refuse to provide 
some or all of the requested information 
and you still will be able to obtain and 
add value to fare cards with the  
regional fare collection system. If you do 
not provide this information, you may 
not be able to register your card – which 
provides balance protection for lost/
stolen cards – or to use some or all of 
Metro Transit’s personalized web service 
features.

Metro Transit will use your information 
for internal transit business purposes, 
including reward programs and programs 
to measure and promote transit and fare 
card use. Metro Transit will share your 
information with: individuals whose work 
assignments require access; other transit 
providers that use the regional fare  
collection system for their business  
purposes; credit card companies, credit 
card processing entities and banking 
institutions that need your account  
information to complete electronic  
purchases; another government entity  
to prevent unlawful intrusion into  
government electronic systems; Metro 
Transit Police and other authorized law 



COMPLETE THIS  
FORM, SEND IT TO 
US AND WE’LL PAY 
THE MAILING COST. 
1. Fill in the order form. (If  
paying by check, enclose a 
check or money order. Make 
checks payable to Metro  
Transit). 

2. Seal the envelope. Please 
do not use additional tape  
or staples. 

3. The stored value you’ve  
selected will be available  
approximately 24 hours after 
we receive your order and it 
requires that you touch your 
card to a Go-To Card reader 
on Metro Mobility buses, fixed 
route buses or a rail platform. 
Note: You must use your  
Go-To Card within 28 days  
of adding value by mail to 
complete the transaction. 

ALL SALES ARE FINAL.

GET YOUR  
FARES FASTER!
Order by credit card at  
metromobility.org
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Insert Payment Here

enforcement agencies for law  
enforcement purposes, including fare 
card enforcement; and persons  
authorized to have access by state or 
federal law, by court order or pursuant  
to your written consent. The following 
data may be shared with government  
entities, organizations, school districts,  
educational institutions and employers 
that subsidize or provide you with a fare 
card:  the date and time you used a fare 
card; your mode of travel; the type of 
fare product you used; and information 
about the date, time and type of a fare 
product you purchased. This customer 
transaction history and fare card use data 
may be used by these entities only to 
measure and promote fare card use and 
evaluate the cost-effectiveness of their 
fare card programs.

If you do not want Metro Transit to  
disclose your transaction history and  
fare card use for any purpose to any  
individual, you can choose to submit a 
written request to suppress this data. 
Once a written request form is received, 
Metro Transit will disclose only the card 
balance and the date a card was last 
used IF a fare card’s 16-digit card  
number is provided, but no personally 
identifiable information will be released. 
Learn more at metrotransit.org/suppress.  

If you have questions about this notice 
and want to contact a Metro Transit 
representative, please contact us at 
612-373-3333 or visit metrotransit.org/
contact-us.

By registering your fare card, you  
acknowledge the receipt of this notice.

Revised April 10, 2014


