TERMS OF INTERNET SERVICE USE

By using the web service offered by Metro Transit, | (either as an individual or an entity) agree to
abide by the following Terms of Internet Service Use. Metro Transit and its service providers are
not responsible to insure privacy, virus protection or other security. Metro Transit’s service providers
use content-filtering software that attempts to restrict access to offensive sites; however, no such
software is totally effective. Wi-Fi service may not be secure, and could be accessed by others.
Power interruptions and internet service interruptions may occur. Metro Transit does not guarantee
continuing availability of internet service or access.

| understand and agree that Metro Transit and its service providers are not responsible for any of
the following: any information passing through the internet or the web service; privacy or security
of information; hardware or software support; lost data; power interruptions; failed or interrupted
internet transmissions, transactions, or electronic communications. | acknowledge and agree that
Metro Transit and its service providers are not responsible for any damages, whether direct, special,
incidental or consequential, resulting from my own use or any other patron’s use of the internet and
the web service. | agree to be respectful of the rights and feelings of Metro Transit's other patrons in
my use of the internet.

| hereby agree: (a) to abide by these Terms of Internet Service Use, (b) not to violate any applicable
laws, rules, regulations or policies related to such use, (c) to indemnify and hold Metro Transit, its
agents, employees, and service providers harmless from any damage or harm of any kind resulting
from use of the web service.

| have carefully read the above terms and conditions. My use of wireless internet service signifies my
acceptance of the terms.
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